
Teamworking survey

Part 1: About you

Years in railway industry: Years in this organisation:

Current job (eg Driver): Years in current job:

Part 2: Working with other people

In carrying out safety-critical work I find that the
people I work with… (tick one box on each row):

Seldom or
never

Sometimes Often Almost
always

1 …know what they should communicate

2 …know who they should communicate with

3 …know how they should communicate

4 …know when they should and should not communicate

5 …check that their message has been received and understood

6 …ask for clarification if they do not understand something

7 …are aware of any difficulties other people in the situation are
facing

8 …try to act in a way and at a time that is most helpful to
others

9 …are willing to challenge somebody else who they think may
be acting in an unsafe way

10 …think ahead about what help or action others in the situation
will need

11 …are willing to help or support others who are over-loaded in
whatever way they can

12 …are willing to give constructive advice or suggestions to
others

13 …are willing to receive constructive advice or suggestions
from others

14 …try to create positive working relationships amongst all the
people involved in the situation

/Please turn sheet over



Teamworking survey

Part 3: Working in this organisation

How much you agree or disagree with the following
statements? (tick one box on each row):

Strongly
disagree

Disagree Agree Strongly
agree

15 I was given all the training I need in safety critical
communications

16 I was given all the training I need in how to work with other
people in safety critical situations

17 I get enough opportunities to practice working with others in
all safety critical teamwork activities including abnormal and
emergency situations

18 I spend enough time with other people I work with in safety
critical situations to get a good understanding of their jobs

19 I am regularly assessed on the important parts of my safety
critical teamwork with other people

20 The design of my workplace and the equipment is good enough
for my safety critical teamwork with others

21 People in charge of staff carrying out safety critical activities
have the leadership knowledge and skills they need

22 The conduct of safety critical teamworking is regularly
reviewed by those involved and improved with management
support

23 When changes are made at work, the impact on people
working together on safety critical activities is fully considered

24 My company provides full guidance and support on how I
should work with others, especially people from other
companies, in carrying out safety critical activities

Thank you - please make sure you hand back the completed form to the person you got it from.


